CHINH SACH VAN CHUYEN

DAPFRIENDS giao hang tin noi vio tat ca cc ngay trong tuan, thoi gian giao hang
tir 7h00 dén 22h00 hang ngay, gia ca niém yét rd rang, binh on theo timg thang.

1. Trach nhiém xu 1y don hang va vén chuyén san pham dén khach hang do
DAPFRIENDS ddm nhan va phu thudc vao hinh thirc thanh toan va van chuyén cho cac
san pham ma khach hang khai béo khi tao don hang.

2. DAPFRIENDS sé€ chiu trach nhiém dam bdo khach hang nhan dugc hang hoa
dung nhu da dat mua trong thoi gian giao hang nhu cam két. Truong hop hang héa bi 15i,
hu hai trong qu4 trinh van chuyén DAPFRIENDS s& chip nhén viéc d6i hang méi cho quy
khach hang.

3. Trong trudng hop vi 1y do bat kha khang, thoi gian giao hang bj cham so voi thoi
gian quy dinh, DAPFRIENDS sé& thong bao dén khach hang. Trong truong hop khach hang
mudn hity don hang, DAPFRIENDS sé& hoan tra tién lai cho khach hang (néu da thanh toan
trudc qua Vi Momo/ Zalo Pay).

— Trong thoi gian chd doi nhan hang, Quy khach c6 bat cir thic mac gi vé thong tin
van chuyén xin vui long lién hé téng dai chiam séc khach hang 024 3783 1673 cua
DAPFRIENDS dé nhan trg gitp.

— Péi v6i don hang giao hang & xa théng qua dich vu van chuyén thué ngoai, dé an
toan cho hang hoa cua quy khach, DAPFRIENDS s€ dong go6i hang héa trong cac bao bi
hodc thung hang chuyén dung 16n hon kich thudc hang. Trong truong hop nay, phi giao
hang s€ dugc tinh can ctr theo mirc phi van chuyén cua don vi dich vu duoc thué.

TRACH NHIEM CUA PON VI VAN CHUYEN VE VIEC CUNG CAP CHUNG
TU HANG HOA TRONG QUA TRINH GIAO NHAN

Pé phuc vu cho qua trinh van chuyén hang hoa cta don vi giao nhan véan chuyén,
Cong ty cb phan Dap Friends cam két luon déng kém trong mdi goi hang: Héa don bén
hang va cac chirng tir lién quan chimg minh san pham thudc quyén phan phdi hop phap
cua Cong ty.

Do d6, trong qué trinh van chuyén, nhan vién giao hang c6 thé xuat trinh cac ching
tir néu trén dé chimg minh ngudn gdc, xuit xtr ctia hang hoéa néu dugc yéu cau boi cac co
quan chirc ning c6 thim quyén.



