CHINH SACH KIEM HANG

Dé quyén loi ciia khach hang dugc bao vé tdi da khi tham gia mua siam trén website
hoic tmg dung cia DAPFRIENDS, Céng ty c6 phan Dap Friends c6 chinh sach hd tro
khach hang dugc kiém tra, xem hang, déng kiém voi nhan vién giao hang khi nhén hang.
Nghia 13, khi ban nhan dugc géi hang tir nhan vién giao hang, ban duoc phép mé ra dé
kiém tra ngoai quan vé san pham trudc khi thanh toan.

Trude khi nhin hang va thanh toan, Quy Khach duoc quyén kiém tra san pham thuc
pham. Khong hd tro thir hang.

Quy Khach vui long mé goi hang kiém tra dé dam bao don hang duogc giao dang loai
san pham thuc pham, sé luong nhu don hang da dat. Khong thir hay dung thir thuc pham.

Sau khi dong ¥ v6i mén hang duoc giao dén, Quy Khach thanh toan v&i nhan vién giao
hang (truong hop don hang dugc ship COD) va nhan hang.

Trudng hop Quy Khach khoéng ung ¥ véi san pham thuc pham, Quy Khéach cé thé tir
chéi nhan hang. Tai ddy, ching t6i s& thu thém chi phi hoan hang, tuong duong véi phi
ship cua don hang Quy khach da dat.

Luu y:

- Khi Quy Khach kiém tra don hang, nhan vién giao nhan budc phai doi Quy Khach
kiém tra hang héa bén trong goi hang. Truong hop nhan vién tir chdi cho Quy Khach kiém
tra hang hoa, Quy Khach vui long lién hé véi Cong ty cd phan Dap Friends qua sd dién
thoai: 024 3783 1673 d¢ dugc hd tro.

- DAPFRIENDS s& khong chiu trach nhi¢m vé s luong, loai san phém thure phém cling
nhu 15i cta san pham thuc pham, sau khi don hang d3 duoc giao hang thanh cong.

- Quy Khéch tranh dung vét siac nhon dé md goi hang dé tranh giy hu hong cho san
pham thyc pham bén trong. P6i v6i nhitng truong hop thyce pham bi hu hong do 16i tir phia
Khach hang, DAPFRIENDS rét tiéc khong thé hd trg Quy Khach ddi/tra san pham.



